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Zoho Connect - Comparison between Internal & External Networks 
 
A user can be part of multiple external networks at a time, but may only join one internal network. Below is 
the detailed comparison between them. 
  

  Internal Network  External Network 

POSTS & FEEDS 

Like, Comment, Share, Attach, Hashtags & @mentions.  ✔  ✔ 

Polls  ✔  ✔ 

Events  ✔  ✔ 

Announcements  ✔  ✔ 

Questions  ✔  ✔ 

Company Wall  ✔  ✔ 

Private Posts  ✔  ✔ 

GROUPS 

Create Groups  ✔  ✔ 

Public groups  ✔  ✔ 

Private groups  ✔  ✔ 

Multiple Group Admins  ✔  ✔ 

Group Network Analytics  ✔  ✔ 

Group Channels  ✔  ✔ 

Group Permissions  ✔  ✔ 

Group level moderation  ✔  ✔ 

CHANNELS 

Create Channels  ✔  - 

Private Channels  ✔  - 

POSTS & FEEDS 

Create Forums  ✔  ✔ 

Forum Categories   ✔  ✔ 

CUSTOM APPLICATIONS 

Create Custom Apps  ✔  ✔ 

Custom Application builder  ✔  ✔ 
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Ready-to-use Online Forms  ✔  ✔ 

Company level Custom Apps  ✔  ✔ 

Group Level Custom Apps  ✔  ✔ 

Custom Apps Permissions  ✔  ✔ 

FILES 

Create & Edit documents  ✔  ✔ 

Cloud File Storage  ✔  ✔ 

File Upload  ✔  ✔ 

File Upload Permissions  ✔  ✔ 

Files Upload from Cloud  ✔  ✔ 

MANUALS 

Create Manuals  ✔  ✔ 

Company level manuals  ✔  ✔ 

Group level manuals  ✔  ✔ 

Manual Permissions  ✔  ✔ 

TASKS 

Create Tasks  ✔  ✔ 

Boards  ✔  ✔ 

EVENTS 

Create events  ✔  ✔ 

Network level events  ✔  ✔ 

Group level events  ✔  ✔ 

Calendar view  ✔  ✔ 

NOTIFICATIONS 

Notifications  ✔  ✔ 

Push notifications for Mobile Apps  ✔  ✔ 

Email notifications  ✔  ✔ 

Notification Settings  ✔  ✔ 

Group level notification preferences  ✔  ✔ 

Custom Email for Notifications  ✔  ✔ 
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COMPANY DIRECTORY 

User profiles  ✔  ✔ 

Follow people  ✔  ✔ 

Add Custom Profile Fields  ✔  ✔ 

One-One Audio Call  ✔  - 

One-One Video Call  ✔  - 

Instant Chat  ✔  - 

Access all Fields of the profile  ✔  - 

ADMIN SETTINGS 

Add Custom Logo and Favicon  ✔  ✔ 

User Management  ✔  ✔ 

Add Custom Domain  ✔  ✔ 

Custom CSS  ✔  ✔ 

Network Level Moderation  ✔  ✔ 

Network Level Permissions  ✔  ✔ 

Active directory Sync.  ✔  - 

Single Sign-on  ✔  - 

Manage Groups  ✔  ✔ 

Manage Locations  ✔  - 

Multiple Network Admins  ✔  ✔ 

Analytics  ✔  ✔ 

Policies  ✔  ✔ 

Export Data  ✔  ✔ 

Two factor authentication  ✔  ✔ 

Multi Language Support  ✔  ✔ 

INTEGRATIONS 

Integrate with 3rd party Apps  ✔  ✔ 

 
For more details on Zoho Connect, write to us at ​support@zohoconnect.com 


